COVID STUDY: QUALITATIVE SURVEY QUESTIONNAIRE

Consent:

gegAfa:

Hello, my name is . I am calling from JPAL South Asia at IFMR. We obtained your
contact information from you a few months ago, to send SMS reminders for vaccination of your child.

I am calling you for a research study in collaboration with academic researchers. We will ask you a few
guestions to learn about the health situation, particularly coronavirus, in your community. Your specific
responses will not be shared with anyone else except the researchers involved in the study and will be
used only for research purposes. We will delete your personal information from the data after two
years. We do not foresee any potential risks for you by participating in this survey. The survey will take
about 5 - 10 minutes and your participation is voluntary. If you choose to continue with the interview, you
can choose not to respond to any or all the questions we ask. Any information obtained in connection
with this study will be stored in a secure and encrypted format, and will remain confidential. For any
guestions, concerns or complaints about the process, you can contact the Research Associate on this
project, Ms. Priyal Patil at +918329447570 or priyal.patil@ifmr.ac.in.This call may be recorded for quality
purposes, or listened to by supervisory staff. Do you give us consent to proceed with the survey?
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Questions:

9ReT:



lockdowns:

CICHETH
1. Are you aware of any lockdowns or movement restrictions that were implemented by the

government or local authorities in your residential area due to Coronavirus? If yes, for how many
days/weeks/months you were affected?
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2. What was your perception about the first lockdown in March? Has your perception changed about
the lockdowns in the 2" and 3" lockdown? If yes, how? How about other lockdowns since the
initial one in March? [This includes any current or past lockdowns due to Coronavirus. Perceptions
include if they think the lockdowns were/are justified or not or any frustration they may have.]
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3. How did your family manage during the lockdown if someone got sick with a normal flu, cough,
fever or other non-Coronavirus related issues?
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4. How serious did your family take the lockdown - did everyone try to stick to it or did some family
members flout the restrictions? Where there clashes in your family because of this?
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Professional and Personal loss:

s AR safFara qeam:



5. Due to Coronavirus or lockdowns, has your or any other household member’s work been
affected? What happened? [Probe if anyone has lost their job or had lower income or had their
salary reduced?]
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6. What actions have you taken to cope with the reduced income or loss of job? [Probe if they have
looked for another job, found another low-paying job or borrowed money or moved places (had
to migrate back to their village), etc.]
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7. Due to Coronavirus, have you had any personal losses in the household or in your family? What
happened? [Probe if anyone was infected and/or died due to COVID.]
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Preventive behaviors to avoid COVID infections:
FIAT FFAT F 99 & AT yfa«us gaer:

8. What can one do to prevent oneself from getting infected by Coronavirus?
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9. What do you and members of your household do to prevent yourself from getting infected by
Coronavirus?
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10. Has there been any change in precautions that you have taken since March? Currently, what do
you do more of and what do you do less of (compared to March)? What has led to the change in
the behavior?



11.

12.
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Do you step outside of your house during the day? What are the main reasons for which you
step outside of the house? [Probe if it is to go for work/farm, look for a job, go to the market,
meet friends/family.]
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e Do you maintain social distancing with others when you step outside? If yes, then what would
you say is the appropriate distance one should maintain to reduce the risk of infection?
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e Where did you learn about this information?
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e Are you able to maintain that distance? Why or why not? [Probe for reasons such as go to
crowded places so hard to maintain social distance, use of public transport, etc.]
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e Have you changed how much distance you keep over time? How? And why?
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Do you wash your hands with soap and water during the day? How many times do you wash
your hands?
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e What are the critical times during the day when you wash your hands?
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e Onan average, for how many seconds or minutes do you think it is appropriate to wash one’s
hands to kill all the germs and viruses?
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e Where did you learn about this information?
Yl 38 AR & dR H Fgl & IaT Felr?

e Are you able to wash your hands appropriately? Why or why not? [Probe for reasons such as
lack of water, unavailability of soap, memory issues, takes up too much time]
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e Has your action and duration of washing hands changed over time? How? And why?
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Coronavirus related information:

FRAIRRE FaOT ATHARR:

13. What do you think about information you have received on how to prevent yourself from getting
infected with the risk of infection from Coronavirus?

FRIAGRIE AN § T I 54 & IR H H9S GIRT TIod STTHRT & R H 319
T HTd 82

e Do you think the information provided so far has been appropriate given your life, work
and context? Why or why not?
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e Has this information made you more or less worried about getting the Coronavirus
yourself?
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e Do you think this information has been useful for you to reduce your risk of getting
infected?
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14. How do you feel about information from different sources, like the government (caller tune), local
health workers, neighbors (rumors, gossips) or WhatsApp?
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15. Can | ask you specifically about SMS messages about how to prevent infections with Coronavirus?
What do you think about these kinds of SMS messages?
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Neighbor’s Behavior:

T FT STGER:

16. To what extent do you think that your neighbors’ behaviors help prevent COVID? [Can suggest
other behaviors like Handwashing, Social Distancing if their personal suggestions were not very
good.]
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17. In your opinion, has your neighbor’s behavior changed since one month ago? If so, how? Has
their behavior changed about since the last lockdown?
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Psychological condition:

AAdE feufa:

18. How would you define your general mood these days? Do you feel energetic? Do you feel like you
have put in a lot of effort to do anything?
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Government’s Role:

WHR HT s{fAHT:

19. How do you think the government has handled the Coronavirus situation? Did they do a good job

or not?
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